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Core Values

NFCAA developed the following
values to guide and direct the
organization's work. These values
help determine how NFCAA will
work to successfully implement the
agency's mission.

HonestylIntegrity:

Be truthful and accurate, adhering to
high moral principles, ethical codes,
and professional standards.

Quality:
Maintain excellence in program
operations and service delivery.

Responsibility:

Make effective decisions taking into
account expectations from agency
staff, customers, funding sources,
and stakeholders.

About NFCAA

The Beginning of NFCAA

Agency Overview



Strategic Goals

Core Values

Respectful:

Consistently support the worth and
dignity of everyone, regardless of
background, abilities, or beliefs.

Stewardship:

Be responsible for all public and
private funds entrusted to the
Agency.

Accountability:

Strive for excellence in
programmatic and financial
management ensuring compliance
with all laws and regulations.

Customer Focused:

Continually engage customers to
determine their needs while providing
outstanding services that promote
customer satisfaction.




Program Outcomes

78 individuals obtained employment

69 obtained skills/competencies for
employment

4 individuals completed ABE/GED
and received certification or
diploma

4 individuals completed post-
secondary education and obtained
certification or diploma

46 individuals completed and
maintained a budget for over 90
days

243 households avoided eviction

More than $222,000.00 was
returned to the Northeast Florida
economy through tax services

Family: Household Type
Totals: 7,593

Persons: Gender
Totals: 18,811

Persons: Education
Totals: 8,328



Family: Income Source
Totals: 7,276

Persons: Race
Totals: 17,943

Persons: Age
Totals: 17,945

Program Outputs

5,583 individuals received emergency
utility assistance

5,758 individuals received non-
emergency utility assistance

173 youth completed the summer
youth employment training program

171 individuals received free tax
preparation assistance

105 individuals received
weatherization assistance

132 individuals received
transportation assistance

4,142 Volunteer Hours Donated
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Family Self-Sufficiency Program

Erika Wright

Recipient of the 2018
Self-Sufficiency Award



Success Story

Family Self-Sufficiency Program

Chantel Johnson

A a u’uﬁ& mother, I often made excuses to my
children when f/w] asked fogo/;&wes or needed. o
/mn/wwa somef/uluﬁ. Ineo &nﬂer wuse exenses, instead, I
tell them to wait until Ijeffa,éa(./"
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Weatherization Assistance Program (WAP) Asset Building and Financial Literacy

LIHEAP
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Community Revitalization In North Riverside

Holiday Gala

Lights and Locks

Beautification

National Night Out (Against Crime)
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Board Retreat




Empowering Young Minds Data Buster Youth Program
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2018 Awards and Recognition

Owens and Associates Special Recognition
Sponsor Wells Fargo

NFCAA Board Executive Committee
Volunteer of the Year Award

Denise Mandeville
Special Recognition

Regina Suggs
Above & Beyond Award

Island Doctors
Outstanding Partner Award

La'Reaya Bailey
Future Leaders Award

Ron Howell Nolan Carroll Foundation
Community Action Promise Award New Partnership Award

Community Redevelopment Agency, Inc.
Special Recognition

Marion Walker
Special Recognition

Robert Myers
Front Line Staff Award

Glendora McCargo
Special Recognition

Erika Wright
Family Self-Sufficiency Award
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The Northeast Florida Community Action Agency has a
central office in Jacksonville and nine (9) satellite offices
located throughout Northeast Florida.

4070 Boulevard Center Drive, Building 4500, Suite 200
Jacksonville, Florida 32207
(904) 398-7472
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ELIMINATING POVERTY. PROMOTING SELF-SUFFICIENCY.
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Collaborating with community partners to stabilize vulnerable households and empower families in

Northeast Florida to achieve self-sufficiency through education, employment and advocacy.




