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PARTNERSHIP
Helping People. Changing Lives.

OFFICES & LOCATIONS

CENTRAL OFFICE
4070 Boulevard Center Drive
Building 4500, Suite 200
Jacksonville, FL 32207
(904) 398-7472
(904) 398-7414, fax

ACTION AGENCY

Program (WAP)

NFCAA’s Weatherization  Assistance

OUR MISSION

Collaborating with community
partners to stabilize vulnerable
households and empower
families in Northeast Florida to
achieve self-sufficiency through
education, employment, and
advocacy.

DUVAL COUNTY
Emmett Reed Center
1093 W. 6th Street
Jacksonville, FL 32209
(904) 632-1470

Robert F. Kennedy Center
1133 Ionia Street
Jacksonville, FL 32206
(904) 632-1461

Weatherization Office
4070 Boulevard Center Dr.
Building 4500, Suite 200
Jacksonville, FL 32207
(904) 398-7472

NASSAU COUNTY
Fernandina Beach

1303 Jasmine Strect

Suite 100

Femandina Beach, FL.32034
(904) 261-0801

BAKER COUNTY
Macclenny

96 West Lowder Street
Macclenny, FL 32063
(904) 259-4481

CLAY COUNTY
Green Cove Springs
321 Walnut Street
Green Cove Springs, FL
(904) 297-7500, ext 333

Orange Park

1543 Kingsley Avenue
Suite 10

Orange Park, FL 32073
(904) 592-4838 ext. 201

FLAGLER COUNTY
Coastal Centre

4750 East Moody Boulevard
Bunnell, FL 32110

(386) 313-2506

PUTNAM COUNTY
Palatka

3314 Cnll Avenue
Suite 1-A

Palatka, FL. 32177
(386) 385-3954

ST. JOHNS COUNTY
St. Augustine

1300 Duval Street

St. Augustine, FL 32084
(904) 824-0978

Program 1is designed to help low-income

| customers control their energy costs through
| installation of weatherization materials and
education. Weatherization work consists of
{ some of the following based on need:

Caulking

Weather-stripping

Adding attic, wall and floor insulation
Patching holes in the building envelope
Duct work

Repair or replacement of energy

inefficient heating and cooling systems
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The Northeast Florida Community Action Agency, Inc.
assists low-income persons as specified by the Poverty

ELIGIBILITY

COMMUNITY

ACTION AGENCY

QGuidelines of the Federal Government.




Data Busters Program

NFCAA in conjunction with local colleges,
school districts and other community
partners conducts the Data Busters
Summer Employment and Training
Program. This program provides youth,
ages 14-17, with the opportunity to
increase their knowledge about computers
and enhance their employability skills.
Data Busters also assists participants in
working toward achieving specific youth
development outcomes to ensure future
success. This innovative program provides
youth the opportunity to gain work
experience, earn money, and learn to
navigate their way around computers and
the World Wide Web.

Program benefits include:
« Improved social/emotional development

» Increased academic or social skills for
school success

+ Improved physical health and
development

« Avoidance of risk-taking behavior
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Family Self-Sufficiency Program (FSSP)

NFCAA believes self-sufficiency begins with empowerment and
education. The FSSP offers training to help customers succeed in the
workplace and in their personal lives. Customers are also educated on
the fundamentals of financial management and the importance of
economic self-sufficiency. The FSSP is one of many NFCAA programs
that is dedicated to helping people to help themselves.

Trmployment Household Support Financial Education Employment

« Employment « Rent/mortgage assistance

. .. « Financial literacy « G.E.D preparation and
competencies training

« Transportation services training

« Income tax preparation

« Job skill development + Foud provishen - Literacy

« Job placement : . ; -
P « Childcare assistance « Vocational training

« Tuition, books and
uniform assistance

This program is part of our Community Services Block Grant

which is designed to alleviate the causes and conditions of
poverty in communities by helping families have increased
self-sufficiency, improved living conditions, pride in their
communities, and strong family support systems. Services are
provided that address employment, education, income

management, housing, emergency services, and/ or health.

Community Action Promise W
Northeast Florida

Community Action changes people’s lives, embodies the spirit of hope, improves

I
communitiecs, and makes America a better place to live. We care about the entire ( OMMUNI I Y
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community, and we are dedicated to helping people help themselves and each other. ACTION AGENCY

New Appointment Line
for Utility Assistance

Effective April 1. 2018 the Northeast Florida
Community Action Agency, Inc. (NFCAA) is
changing to an automated appointment scheduling
system for individuals seeking assistance with
paying utlity bills. All NFCAA’s offices located in
Baker, Clay, Duval, Flagler, Nassau, Putnam, and St.
Johns Counties will particpate 1 the new
appointment scheduling system.

The new system will be user friendly with the
capability to direct overflow calls and other inquiries
to a call center. All customer data entered through
the system will be securely maintained.

Scheduling:

e Customers will call the following toll free number:

844-625-8776.

e Appointments can be scheduled through an
Interactive Voice Response (IVR) system or through
operators.

e Appointments can be scheduled up to 14 calendar
days 1n advance.

Usability:

e A live Operator will be available for customers
who require assistance between the hours of 10:00
a.m.-5:00 p.m. Eastern Standard Time.

e Language accomodations will also be available.

The expected benefits of this change are as follows:

® Detailed appointment management with
improved customer service and

® Increased integrity of NFCAA’s utility
assistance appointments.

It 1s important to note that NFCAA will continue to
conduct outreach, accept referrals from partners and
prioritize services for the elderly, disabled, and
households with children five and under.
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